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TECHNOLOGY TEACHER SALES AND SUPPORT (SOUTHERN AREA) 
 
Job Description 
We have an exciting career opportunity available at TechSoft.  The work will be varied, challenging and offers a great 
scope for individual flair.  Working in schools and with teachers will be a major part of the job.  Whether delivering 
CPD training, machine servicing, giving on-site technical support or setting up new resources the work is all about 
making a real difference to teaching and learning in D&T.  If you have a passion for Design and Technology and want 
to develop your career beyond the classroom then we would love to hear from you. 
 
TechSoft is a pro-active and innovative company committed to providing high standards of resources and support.  
There is always a huge requirement for demonstrations, training, installations, machine maintenance and the 
development of resource materials. 
 
An opportunity has arisen to recruit a Technology Enthusiast to cover our regional sales and support.  The area to be 
covered will include much of the South and South-East of England including Greater London.  A major part of the 
work will involve travelling to schools, colleges and hub centres to provide software and equipment demonstrations, 
to install and deliver on-site training for new machine purchases, to service existing machines, and to deliver 
‘bespoke’ training courses for individual schools and groups.  The successful candidate will need to live in, or re-
locate to a suitable location to cover the areas required.  An ideal location would allow reasonably easy access to 
the M25.  Overnight stops away from home will be necessary on a few occasions. 
 
Demonstration equipment, a laptop computer and a company van will be provided.  The company van will require 
off-road parking, and some space for temporary storage of demonstration equipment would be desirable. Daily 
administration tasks will need to be done from your home office.  Close liaison with head office through 
telephone/email will be essential.  Regular weekly reports on work done and monthly visits to our head office will be 
required. 
 
The main responsibilities will be as follows: 
 

1. Promote and develop sales in schools, colleges and universities. 
 

2. Provide on-site technical support and machine maintenance in your area. 
 

3. Organise regional sales demonstrations and exhibitions. 
 

4. Deliver regional CPD training sessions. 
 

5. Attend major national and international exhibitions as required. 
 

6. Assist with new build / refurb installations in your area when required. 
 

7. Assist in the development of training courses for general company delivery. 
 

8. You will occasionally be required to work overseas as TechSoft support customers in locations including 
Europe, the Middle East, China and U.S.A. 
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Terms and Conditions 

1. Hours:  Office hours are 37.5 hours per week – 9am to 5pm, Monday to Friday with a half hour lunch.  When out 
on visits, hours will be “as is necessary”. 

 
2. Salary: £32,000 
 
3. Holidays:  25 days (plus Bank Holidays).  Of these, 3 must be used for our Christmas closedown.  You are 

requested to take the remainder at “non-busy” times. 
 
4. The successful candidate will be one of a small but successful team, and must be prepared to be a team player, 

helping out in any area as necessary.   
 
 

Preferred Skills / Experience 

1. Candidates will ideally have teaching experience, though any relevant experience will be considered, eg., 
workshop technician.  Enthusiasm, a willingness to learn, technical competence, patience and an ability to get on 
with people are more important than current or previous teaching status.  

 
2. Candidates must be pro-active and, if successful, will eventually organise their own schedule.   

 
3. A high degree of initiative, personal organisation, flexibility and energy will be required.   

 
4. Mechanical aptitude and an ability to think on your feet will be needed. 

5. Familiarity with TechSoft products will be an advantage but is not essential as the required training will be given. 
 

6. A basic knowledge of electrical and CNC control systems would be desirable. 
 

7. A good knowledge of manual workshop machinery commonly found in D&T classrooms would be desirable. 

 

Applications 

If you are interested in applying for the above post which is to commence on 1st September 2017, please 
send your C.V. and covering letter, by Monday 10th April 2017 to our main office: 
 
Personnel Department, TechSoft UK Ltd., Falcon House, Royal Welch Avenue, Bodelwyddan, Denbighshire, 
LL18 5TQ. 
 
or by email to appointments@techsoft.co.uk. 
 

 

  

 


